Abstract -This research study demonstrates analysis of key success factors for business intelligence systems implementation. The analysis is based on the review of a large amount of literature on this subject matter, industrial presentations, and on the processing of data obtained from interviews with several companies.
II. LITERATURE REVIEW
This section is devoted to the literature that was used and studied in preparation of this paper. Its objective is to discuss the role of informatics software. Study of literature shows that understanding of informatics software in decision making differs depending on the literature that was used.
Further on, the chapter discusses questions related to use and implementation of business intelligence. Researchers tried to identify the factors contributing to business intelligence success. These factors are usually named critical success factors and their relevance for information systems is examined in this chapter, by presenting critical factors of great importance. [4] Conceptual framework [2] , [5] , was made in relation to the literature which connects identified critical success factors with ERP systems related to business intelligence. This study uses three significant research question: Research concept includes four phases:
1) Literature review 2) Conceptual framework 3) Content analysis 4) Interviews analysis
Analysis of literature showed a hole in present researches, which is a result of the formulation of the conceptual framework and therewith related research questions. The qualitative approach used utilizes data obtained from two data sources: presentation validity and interview validity. When the validity of all presentations was analyzed it was decided to perform a revision of initial conceptual framework. Revised conceptual framework was then subjected to additional research and checked through interview analysis process. Each research phase is based on the previous phase findings and represents the basis for the next phase. For the purpose of analysis a sample of 9868 industrial presentations related to stabilization and association cases was used. Once only those presentations of greater relevance to analysis were chosen, their number was brought down to 854 presentations (8,6% of original sample). The sample was further reduced to 142 presentations from 110 different enterprises. The study demonstrates that many factors key to ERP systems are also relevant for business intelligence. Regardless of these factors being common for both systems, differences between systems depend on the manner they were applied.
Chapter conclusion revises conceptual framework on the basis of content analysis findings.
V. RESULTS: INTERVIEWS
Results obtained from interviews are analyzed in this chapter.
To obtain the results interviews were conducted in enterprises. The objective is to determine are some factors more critical when compared with others and to establish a conceptual framework. This chapter identifies two new key factors: maturity process and knowledge transfer, which were added to the revised conceptual framework. The revised conceptual framework was updated to reflect these findings. 
VI. DISCUSSIONS AND CONTRIBUTION
The aim of this chapter is to identify key factors of business intelligence, which originated as an extension of ERP system realization.
Research questions were tested in two phases: the phase including industrial presentations content analysis and the phase including interviews with industrial practitioners dealing with business intelligence. The research shows that all of these factors are applicable to business intelligence implemented within ERP system, except development technology.
The conceptual framework also identified the accompanying critical success factors of ERP system: strategic alignment, top management support, methodology, users' involvement, tax structure, external consultants, maturity process, culture, change management, training, technology, organizational adjustment. The research showed that many ERP systems critical success factors contained in the conceptual framework is also valid for the success of business intelligence [6] … [18] . There are critical success factors of business intelligence which were identified in this research, that were not identified in the literature. technique [6] … [18] . These are: security, business content, interaction with the seller, reporting strategy, testing, KPI identification, maturity process, knowledge transfer, management, training and
VII. CONCLUSIONS AND FUTURE WORK
Extensive research in the field of information technologies has been carried out to identify critical factors with the aim to improve informatics systems.
Researches so far have been based on examination of connection with key ERP factors. The research showed that the connection exists and that a certain number of key factors in ERP systems is also relevant in business intelligence systems.
In this study, three important research questions are posed:
1) Which key success factors are connected with the implementation of business intelligence if it represents an extension of ERP system? 2) Are key success factors of ERP system significant for implementation of business intelligence which may be considered to be an extension of ERP system? 3) Which of discovered key success factors are of more key importance than others? Review of more than 9000 industrial presentations demonstrated that implementation of business intelligence may differ depending on the enterprise. This variance depends on numerous factors, from that which business intelligence component is being incorporated, how it is being used, and then from the experience of the enterprise in implementation.
The need exists for further research to validate the use of industrial presentations as sources of data for research purposes. Information, communication and technology industry are developing rapidly.
A number of critical success factors have been identified, that were not identified in any of the previous studies. Further research should confirm these factors and determine if they are applicable in SAP environment only.
